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Brief instructions: For the use of storytelling in the 
communication of insights, e.g. from the phase of 
understanding and observing, four steps can be taken. First 
the users are described, the quotations are written down and 
then interpreted and conclusions drawn from them.

STORYTELLING

User
Describe the person

Conclusion
What's the conclusion?

Quotes 
Add important quotes to the person.

Meaning
Interpret the statements
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Thinking Template:

More tips & tricks for this template on book page: 129
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