STRUCTURED USABILITY TESTING

Brief instructions: Usability testing can be used to check
whether something is working effectively, efficiently and
satisfactorily for the user. The aim is to check and compare the
correctness of the assumptions, solutions and concepts made
with the user/customer.
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‘I Phase: Planning

Planning and preparation of the test

s 2 Phase: Test phase

Procedure of the actual test execution

3 Phase: Completion o

Completion, evaluation and documentation of the test
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Test persons

Who are the test subjects?

Conducting the test

Pocumentation & measuring devices

How is the test documented?

Interview

Workshops/

Pilot test

Where and how is the pilot test carried out?

presentation of the findings: E

How are the results presented?

questionnaire

Good-bye/ conclusion
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